
 

 

OTMonitorÊ ñ Server Monitoring Overview 

7x24 Monitoring 
 
Online Tech monitors your 
servers and devices 24x7 using 
ping, device port, and OS 
service availability probes  
 
 
 

Hassle-Free 
 
Online Tech uses clientless 
server monitoring systems based 
on WMI and SNMP, avoiding the 
need to load extra server 
monitoring software  
 
 
 

Performance 
 
Online Tech monitors the server 
for capacity of resources such as 
CPU, disk, and memory, sending 
alerts as thresholds are reached  
 
 
 

End-User View 
 
Online Tech engineers monitor  
server response time from the 
end-users perspective, alerting 
you about server issues before 
they become problems 
 
 
 

Fixed Costs 
 
Pay a simple monthly fee for 
monitoring each server, 
eliminating the need to build 
your own monitoring 
infrastructure.  
 
 
 

SLA Reporting 
 
Automated SLA reporting gives 
you the information you need to 
run the business, while reducing  

server and infrastructure labor  

Typical monitoring metrics for servers and devices 

include: 

Web Servers ð Disk, CPU, memory utilization or 

concurrent users 

Application Servers ð Application service 

availability, disk, CPU or memory utilization 

Database servers ð Database engine availability, 
database access, database connection, CPU,  

memory, disk space utilization 

Email Servers ð Round trip and availability for POP, 

IMAP, Exchange 2003; or CPU, memory disk 

utilization 

SNMP and WMI ð Monitor anything reliably available 

via SNMP or WMI 

OTMonitor is a client-less, global monitoring service 

that monitors your uptime, performance and end-user 

experience from multiple locations on the Internet.  

OTMonitor relentlessly monitors your serverõs 

performance, website or application uptime and your 

end-user experience notifying your staff of any 

anomalies based on threshold alarms and trigger 

criteria set by you. 

OTMonitor will monitor services or resources for 

each device you specify, such as CPU, memory or 

disk space.   

Most common SNMP (Simple Network Management 

Protocol) and WMI (Windows Management 

Instrumentation ) monitored services are available.  
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A Server is No Different Than Any Other Critical Infrastructure Asset.  
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Notification  

 
Online Tech will notify up to 
ten email or text message 
addresses when server 
monitoring thresholds are 
reached  
 
 
 

OTMonitor 
Dashboard 
 
OTPortal allows you to view  
real -time and historical server 
and device monitoring metrics 
from a single secure portal  
 
 
 

No Fire-Fighting 
 
Shift from reactive to proactive 
IT and predict problems before 
they occur with OTMonitorõs 
advanced suite of services 
 
 
 

Boost Efficiency 
 
Minimize risk and improve 
productivity by eliminating 
manual labor tasks associated 
with critical IT infrastructure 
monitoring  

 

 

For more information on our 
colocation and premium 
dedicated server offerings, 

please visit us on the Web at:  

www.onlinetech.com 

OTMonitorÊ ñ Included Services 

Server Monitoring 

OTMonitor is a client-less monitoring system used to monitor server hardware 
performance and health, network performance, and end-user experience from 
multiple locations on the Internet throughout the world 

 

Fully managed 7x24x365 fully redundant global monitoring infrastructure 

Supports Simple Network Management Protocol (SNMP) and Windows Management 
Instrumentation (WMI) monitoring 

Includes live Internet bandwidth and end user monitoring statistics 

CPU, memory, disk space usage, and network traffic are monitored using server 
capacity planning, with remediation actions taken as required   

View Internet bandwidth usage in real-time, with weekly and monthly reporting 

Online Dashboard 

OTPortalÊ is a graphical dashboard that allows you to view the uptime and 
performance metrics of your servers and network devices 

Ability to drill-down and view real-time and historical operating information  

Graphical view of your devices, SLA uptime, and performance metrics, with ability 
to drill down and view real-time and historical operating information  

Track, submit, and view support tickets from creation to resolution through the 
OTPortalÊ dashboard  

Change & Asset 
Management 

All changes and corrective actions to the network, server, and OS fully documented 

and available through online dashboard 

Supported Systems Microsoft Windows Server, CentOS Linux, Red Hat Linux, and VMware 

Server uptime 
monitoring  

Monitor server availability by checking ping, DNS, TCP ports, URL, ftp, SNMP, POP3, 

SMTP, and others. 

Server performance 
monitoring  

View real-time and historical server CPU utilization, drive space, cache, and 

memory usage  

End user monitoring 
Monitors your servers to ensure availability, performance, and content from 

disparate locations on the Internet 

Scalable and robust  Simple to use monitoring system that can scale as your business grows  

Cross-platform 
support  

Allows for monitoring across most common Windows, and Linux server operating 

systems 

Powerful alerting  Monitoring alerts are delivered to the customer by email, or SMS text messaging, 

with no false alarms  

Reduces complexity  
Provides flexibility, reduced server management complexity, and increased insight 

into your server environment  

Maintenance mode 
ability  

Switching a server into monitoring maintenance mode prevents false alerts from 

being sent while a system is undergoing maintenance  
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