
 

 

OTManageÊ ñ Server Management Overview 
Reduce Demands 
 
Online Tech can eliminate 24x7 

labor demands and let you focus 
more on your customers  
 
 

 

Know Your Costs 
 
Pay a fixed monthly fee for 
OTManageÊ server management 

and gain predictability in your 
IT costs 
 
 

 

No Extra Charges 
 
OTManage provides everything 
needed to manage your server 

on a 24x7 basis including system 
administration, monitoring, and 
patch management 
 

 
 

First Responder 
 
Online Tech engineers respond 

to monitoring alerts first, 
freeing up your IT staff  
 
 

 

Smart Monitoring 
 
Online Tech monitors your 
dedicated server 24x7 and takes 

immediate action should 
problems arise  
 

 

Streamlined 
Process 
 

Online Tech manages your  
severs with a systematic, 
accountable and documented 

process 

Properly operating a server is easier and costs 

less with OTManage . According to IDC*, the total 

cost of ownership (TCO) for each server can be 

broken into the following categories: software, 

hardware, IT staff training, downtime and lost  

productivity, outsourced costs, and server 

management.  IDC estimates that server management 

is 60% of TCO and lost productivity from down time 

adds another 15% of the total costs. By colocating 

your servers in Online Techõs high availability data 

centers and leveraging OTManage, you address 75% of 

your costs heads on. Online Tech can reduce the 

server management costs to less than your hardware 

costs ñ cutting the total cost to own and manage 

your servers by over 50%.  

OTManage offers a full set of benefits to reduce 

server management complexity, and streamline the 

server management process. Using a centralized  

management process, Online Techõs OTManage 

service can help eliminate server management errors 

and increase operational efficiencies. Increases in 

server uptime will be realized using consistent best 

practices for system administration, OS patching, and 

proactive monitoring. With an enterprise-class server 

management framework, Online Tech provides 

uninterrupted access to your data and applications 

through a flexible and comprehensive server 

management solution. That puts you in the drivers 

seat for your projects success, while Online Tech 

handles the security, reliability, management, and 

scalability of your server infrastructure.    

Studies have shown that managing a server costs 

eight times more than the hardware *.   OTManage 

provides a turnkey management solution for a single 

fixed fee that can cut your server management costs 

by over 80%. 

A server is no different than any other critical 

infrastructure asset. Servers require maintenance, 

support, monitoring, and a skilled engineer available 

7x24 to solve any issues as they arise. Spare parts, 

repairs, upgrades, software and security patches, 

documentation, and security controls are also 

required for proper server management. The cost of 

not performing these functions and being unprepared 

for contingencies can be catastrophic, and far more 

costly than pro-active server management.  

 

 

 

 

OTManage turns your colocated servers into 

managed servers. You can achieve the same level of 

service and management with your colocated servers 

that Online Tech delivers with its managed 

dedicated servers. OTManage includes online access 

to information about the devices including 

maintenance schedules, software installed, and even 

SAS-70 audited change control and change log 

procedures.  OTManage eliminates the personnel and 

management costs associated with maintaining and 

monitoring your servers and lets your team focus on 

higher value-added work required to support the 

business. Let the Online Techõs engineers do the 

heavy server management lifting for you. 

OTMonitorÊ is included with OTManage. OTMonitor 

is a premium client-less, multi-mode global 

monitoring service that monitors server uptime, 

performance and the end-user experience from 

multiple disparate locations on the Internet. 

Monitoring alerts are sent to Online Tech engineers 

to rectify any anomalies based on threshold alarms 

and trigger criteria. 

 

 

* Source: IDC, 2007 

Figure 1: Server TCO with OTManage 
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Coordination and 
Remediation  

 

Online Tech will isolate 
problems, coordinate 3rd party 
service vendors, and document 

corrective actions  
 
 

Patch 
Management 
 
Online Tech applies software 

patches per device or client 
specified patch management 
process 
 

Mitigate vulnerability exposures 
and increase operational 
availability and security   
 

 

24x7 Support 
 

Online Tech engineers are 
available 24x7x365 to assist 
clients with their IT projects 

and server management 
 
Online Tech always provides a 
live person to resolve your 

support issues  

 

 

For more information on our 
colocation and premium 

dedicated server offerings, 
please visit us on the Web at: 

www.onlinetech.com 

OTManageÊ ñ Included Services 

Server Management 

¶ OTManage includes system administration, server monitoring, patch management, 
asset management and change management 

¶ Online Tech acts as first responder, receiving monitoring alerts, identifying the root 
cause, and correcting the problem 

¶ Online Tech manages the update and patch management process for all devices  

¶ Patch administration included for Linux and Windows operating systems 

Server Monitoring 

¶ OTMonitor is a client-less monitoring system used to monitor server hardware 
performance and health, network performance, and end-user experience from 
multiple locations on the Internet throughout the world 

¶ Fully managed 7x24x365 fully redundant global monitoring infrastructure 

¶ Supports Simple Network Management Protocol (SNMP) and Windows Management 
Instrumentation (WMI) monitoring 

¶ Includes live Internet bandwidth and end user monitoring statistics 

¶ CPU, memory, disk space usage, and network traffic are monitored using server 
capacity planning, with remediation actions taken as required   

Online Dashboard 

¶ OTPortalÊ is a graphical dashboard that allows you to view the uptime and 
performance metrics of your servers and network devices 

¶ Ability to drill-down and view real-time and historical operating information  

¶ Graphical view of your devices, SLA uptime, and performance metrics, with ability 
to drill down and view real-time and historical operating information  

¶ Track, submit, and view support tickets from creation to resolution through the 
OTPortalÊ dashboard    

¶ View bandwidth usage in real-time, with the ability to display weekly and monthly 
reports 

¶ Submit, view, and track your support tickets and order status 

Vendor 
Coordination & 
Troubleshooting  

¶ Online Tech will assist you to determine the root cause of each incident 

¶ Facilitate the coordination of multiple parties for break/fix tasks 

(excludes hardware/parts & external vendor service call charges)  

Change & Asset 
Management 

¶ All changes and corrective actions to the network, server, and OS fully documented 

and available through online dashboard 

¶ Track hardware and software vendor service calls to the data center 

¶ Online Tech uses a SAS70 Type II audited change control and change log process 

Supported Systems 

¶ Microsoft Windows Server, CentOS Linux, Red Hat Linux, and VMware 

¶ Intel/AMD based hardware servers 

¶ Cisco and Watchguard network equipment 

Technical Support 
¶ 24x7 live technical support available by phone, email, and the OTPortalÊ dashboard  

¶ Unlimited hands and eyes support and assistance 

Optional Services 
¶ OTBackupÊ, OTStorageÊ, VPN, Load Balancing, Rack&StackÊ, Premium Managed 

Dedicated Servers, Managed UTM firewall, Managed Cisco switch 
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