High Performance
Backup

Backup tasks are completed
quickly and accurately, allowing
for more frequent backups and a
superior level of data protection,
without slowing down the server

Cloud Storage
Framework

Safely and securely backup and
store data in the private Online
Tech storage cloud

Open File Backup
Technology

OTBackup utilizes point -in-time
consistent snapshots to allow for
backups of open files on Linux and
Windows servers

Regulatory
Compliance

OTBackup can help you keep

compliant with HIPPA, SOX, and
PCI regulations using encryption,
logging, and user access policies

Backup Job
Monitoring

Online Tech monitors the backup
jobs and disk health, sending
storage engineers alerts as critical
thresholds are reached, and
backup jobs are completed
correctly
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Server backups s ho dtedshduld

be a seamless, hasslefree component of your IT
infrastructure. Data backup, like reliable Internet
connectivity and stable electrical power, should just
happen. Welcome to OTBackup.

Online Backup Storage fi OTBackup is a powerful,

fully managed, tape -less backup for servers hosted in
Online TechdsPodaed by ReSofff,the r s .

market leader in data center backup software.

OTBackup provides state of the art, Continuous Data
Protection with customizable restore points for up to

1,000 GB of protected storage in your server.
Additional storage is available as your data grows.

Full Service Restoration i Online Tech will restore
your data with a simple phone call, or if you like, you

can restore with our self -serve restoration tools.

Bare Metal Restore fi OTBackup can restore your

entire system to similar hardware in a fraction of the

time a fraction of the time without reloading your
operating system and applications .

NAS Storage i OTStorage is a network attached

storage solution that delivers local drive letter access
to multi -terabyte disk arrays. With OTStorage you can
access added disk space for file storage, archiving, or

as a target for your own backup software.

Onsite or Offsite Storage fi Both OTBackup and
OTStorage have the unique ability to store data
locally in the same data center as the server, or
offsite to a secondary Online Tech data center over
our private Gigabit speed fiber network.

The volume of your business data continues to

grow fi As you meet increased regulatory compliance
requirements and hedge against the disastrous effects

of data loss, you need a solid data backup and
restoration plan. Online Tech can provide the vital
data protection you need with secure managed
backup and network storage services.
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OTBackup Service Options

OTBackup fi Centrally managed disk-to-disk
backup, flexible backup schedule and multiple,
customizable restore points. OTBackup supports
bare metal restore, gigabit connection to backup
steyage, Qyltigle encryption and compression
options and self-serve restore. OTBackup is fully
managed by Online Tech engineers with 7x24
backup job monitoring and includes all software
licenses, storage, setup and configuration.

OTBackup Offsite fi Includes everything you get
with OTBackup with all data backed up to an
offsite Online Tech data center using our private
fiber network.

OTBackup Virtual Server i The perfect solution
for servers running VMware. Includes everything
you get with OTBackup designed for a virtual
server.

OTBackup Offsite Virtual Server i Includes
everything you get with OTBackup Virtual Server
with all data backed up to an offsite Online Tech
data center using a private fiber network.

OTStorage Service Options

OTStorage fi Local network attached storage in
500 GB increments

OTStorage Offsite fi Offsite network attached
storage at a second Online Tech data center.
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Easy Restoration

With virtual full backup
technology, backup volumes are
easily restored from any point -
in-time snapshot

Additional Space

Expands as your data grows, add
storage and backup space as
needed

Database Backup

OTBackup supports MySQL
database backups with True &
Granular restore capabilities,
and uses
shadow copy for Microsoft SQL
Server

Snapshots

Synchronized volume snapshots
protect your data with
continuous data protection,
ensuring your data is safe

Data Protection

Data is protected at the block -
level, and unique disk blocks are
only stored once across all
recovery points increasing
storage efficiency

For more information on
our colocation and
premium dedicated
server offerings, please
visit us on the Web at:

www.onlinetech.com
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OTBackup & OTStoragen Service Description

Secure Offsite Backup

Offsite Backup dBackup and
NAS storage data is
electronically transmitted to a
second Online Tech data
center 53 miles away, over a
private gigabit fiber link.

Data Encryption dBackup jobs
use RSA keys and the blowfish
cipher for data encryption.
During backup jobs, data is
encrypted on the agent and
sent to the storage server over
the network.

Backup Frequency - Specify
backup schedules, number of
restore points, and retention
periods.

Bare Metal Restore - Supports
Bare-Metal disaster recovery
and restores for Windows and
Linux servers

Supported Systems

Supported operating systems include Microsoft Windows Server, CentOS Linux, Red
Hat Linux, and VMware; supported databases include MySQL and Microsoft SQL

Fixed Cost Solution

Pay a simple monthly fee for managed backup or NAS storage

High Reliability

All data is stored on RAID 6 disk (striped disks with dual parity) which combines
multiple disks in a way that protects data against loss of any two disks

Continuous Data

Continuous Data Protection uses proprietary device drivers for Windows and Linux
to efficiently replicate block level changes (deltas) automatically skipping duplicate

Protection blocks. Scheduled CDP synchronizations create point-in-time open file snapshots
(Recovery Points) that provide Virtual Full Backups.
Reliable e  Online Tech monitors all backup jobs for accurate completion, and ensures all

storage hardware is functioning correctly.
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Continuous Data Protection® CEmt@S

Tools for Windows and Linux

640 Avis Drive

Ann Arbor, Ml 48108
Phone 734.213.2020
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